
R E S I D E N T I A L  R AT E S

	 Energize TriplePlay.....................................$104.95
		  Analog Basic
		  Bronze Internet
		  Unlimited Phone Package
	 TriplePlay Plus............................................$114.95
		  Digital Plus
		  Bronze Internet
		  Unlimited Phone Package

	 TriplePlay Extreme.....................................$122.95
		  Digital Plus with HD/DVR
		  Bronze Internet
		  Unlimited Phone Package
	

V ide   o  S ervi    c es  
	 Basic............................................................$49.95
	 Digital Plus....................................................$59.95
	 Digital Bronze (1 Premium).............................$71.95
	 Digital Silver (2 Premiums).............................$79.95
	 Digital Gold (4 Premiums)...............................$84.95

	 Digital Tiers
		  Family Tier.............................................Free
		  Sports Tier............................................$5.00
		  High Definition Basic...............................Free
		  High Definition Tier.................................$3.00

	 Optional Services
		  PPV Movie (Standard).............................$3.99
		  PPV Event..............................................Varies

 
H igh    S peed     I nternet     
	 Bronze Internet..............................................$34.95
	 Silver Internet................................................$74.95
	 Gold Internet.................................................$149.95
	 Static IP........................................................$9.95

T eleph     o ne   S ervi    c es	 
	 Local & Nationwide Long Distance Service
	 (with 10 calling features)................................$34.95
	 Additional Line...............................................$16.00

	 Misc. Phone Charges
		  Phone Changes......................................$12.50
		  Phone Directory Assistance....................$1.25
		  Subscriber Line Charge..........................$3.50

B undles    



Equipment
	 Standard Digital Box – Primary.......................Included
	 Standard Digital Box – Additional....................$6.95
	 Digital HD Box...............................................$9.95
	 Digital HD/DVR Box.......................................$14.95
	 Remote Control.............................................Included
	C able Card....................................................$3.95
	 Unreturned Remote Control............................$10.00
	 Unreturned Cable Card...................................$50.00
	 Unreturned Digital Box...................................$200.00
	 Unreturned Digital HD Box..............................$400.00
	 Unreturned Digital HD/DVR Box......................$550.00

Installation, Repair & Other
	 Standard Install - Prewired 1...........................$39.95
	 Standard Install - Unwired 1............................$49.95
	 Home Theater/HD Setup - At Initial Install........$19.95
	 Home Theater/HD Setup - Separate Trip..........$39.95
	C ustom Install Hourly Rate.............................$39.95
	C hange of Service - Technician.......................$29.95
	C hange of Service - Electronic........................Free
	 Additional Outlet - At Initial Install.....................$14.95
	 Additional Outlet - Separate Trip......................$34.95
	 Relocate Outlet - At Initial Install......................$14.95
	 Relocate Outlet - Separate Trip.......................$34.95
	C able Card Install..........................................$29.95
	 Wall Fish.......................................................$50.00
	 Standard `Underground Install.........................$50.00
	 Amplifier Install..............................................$50.00
	 Wireless Router Install....................................$79.95
	 NSF Check Fee.............................................$20.00
	 Late Fee.......................................................5.0%
	 Reactivation Fee............................................$35.00
	 Phone Activation Charge................................$34.95
	 Inside Wire Maintenance (All Services).............$4.95

CO  M M E R C I A L  R AT E S 

V ide   o  S ervi    c es
	 Basic..........................................................................$49.95
	 Digital Basic................................................................$59.95
 

H igh    S peed     I nternet     
	 Small Commercial Tier 5M/1M, Static IP.......................$39.95
	 10Mbps Tier - 10M/5M, Static IP, Custom Email............$74.95

	 15Mbps Tier - 15M/7M, Static IP, Custom Email............$129.95

	 20Mbps Tier - 20M/10M, Static IP, Custom Email..........$249.95
	 30Mbps Tier - 30M/15M, Static IP, Custom Email..........$499.95

	 Dedicated/QOS Circuit.................................................Varies

T eleph     o ne   S ervi    c es
	 Primary Line w/Features and Unlimited LD.....................$39.95 
	 Additional Line.............................................................$21.95

A D D I T I O N A L  C H A R G E S

All rates are subject to change.  |  Applicable fees and taxes apply and are additional to these 
rates.  |  Based upon credit rating, deposits may be required.  |  Standard install charges include  
1 video outlet, 1 Internet outlet, and 1 phone jack.  |  Standard install fees do not include wall fish.
Bundles are available to residential customers only.				  


