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RESIDENTIAL RATES

BUNDLES

Energize TriplePlay..............ccccccccevrvvnene. $§104.95
Analog Basic
Bronze Internet
Unlimited Phone Package

TriplePlay Plus ............cccooovoviveiiecicee, $114.95
Digital Plus
Bronze Internet
Unlimited Phone Package

TriplePlay Extreme ...............cccccoeeveennann, §122.95
Digital Plus with HD/DVR
Bronze Internet
Unlimited Phone Package

BaASIC ..veveeeeeeete e $49.95
Digital PIUS.....ceviveveriicvcrceeeceeee $59.95
Digital Bronze (1 Premium).........ccccccceveven... $71.95
Digital Silver (2 Premiums) .............ccc.ccveve.... $79.95
Digital Gold (4 Premitums).........c.cccecvevevevennn. $84.95
Digital Tiers

Family Tier .. Free

1o 1< G $5.00

High Definition BasiC.......ccccceveevvveeenneenns Free

High Definition Tier .....covevveeveeeceircieee $3.00
Optional Services

PPV Movie (Standard) ..........cccevevennenee. $3.99

PPV Event.....cccooovieiiieicee e Varies

HIGH SPEED INTERNET

Bronze Internet........ccccovvveeeiiciciecieeeee e $34.95
Silver INternet........ccoveveeeiiiececececeee $74.95
Gold INtEIMEt ..., $149.95
StatiC IP e $9.95

TELEPHONE SERVICES
Local & Nationwide Long Distance Service
(with 10 calling features) .........cceeeervrvernen, $34.95
Additional Line.......ccceveveeeeeeeeeeeeeeeeeeen $16.00

Misc. Phone Charges
Phone Changes.........ccceeveveveeeveiiiiinnns $§12.50
Phone Directory Assistance ................... $1.25
Subscriber Line Charge .........cc.ccovevnnee. $3.50



ADDITIONAL CHARGES

Equipment
Standard Digital Box — Primary ...........c.cc.coe... Included
Standard Digital Box — Additional ................... $6.95
Digital HD BOX.....vevevivvereecieicececeee v, $9.95
Digital HD/DVR BOX ...ccveeveeveivierieieiecrecie e $14.95
Remote Control.......ccccccvveeieeiiieiiec e, Included
Cable Card.......ccovveiiiiieiceieeee e $3.95
Unreturned Remote Control..........cccveveeevnnee. $10.00
Unreturned Cable Card.........cccevevveveveienennen. $50.00
Unreturned Digital BOX ....ccooeveevieeiieieienen, $200.00
Unreturned Digital HD BOX......covviveiiiiiiiiens $400.00
Unreturned Digital HD/DVR BOX ......cc.cccuveeeee. $550.00

Installation, Repair & Other
Standard Install - Prewired 1 ........ccccoevenvenee.e. $39.95
Standard Install - Unwired 1.......cccoevevrnnennnene. $49.95

Home Theater/HD Setup - At Initial Install........ $19.95
Home Theater/HD Setup - Separate Trip......... $39.95

Custom Install Hourly Rate.........c...cccveeeuneenee. $39.95
Change of Service - Technician ...................... $29.95
Change of Service - Electronic............cccue..e.. Free

Additional Outlet - At Initial Install.................... $14.95
Additional Outlet - Separate Trip........ccccceuveen. $34.95
Relocate Outlet - At Initial Install ..................... $14.95
Relocate Outlet - Separate Trip .....covveecveeennen.. $34.95
Cable Card Install ..........ccoveveveeeeeciieee, $29.95
Wall FiSh ..o $50.00
Standard “Underground Install........................ $50.00

Amplifier Install..........coovevveeiiiiicieecieeeiees
Wireless Router Install.......

NSF Check Fee ................
Late Fee..oovvvvviiieeiiees
Reactivation Fee...............
Phone Activation Charge
Inside Wire Maintenance (All Services)............. $4.95

COMMERCIAL RATES

BASIC ..ttt $49.95

DIgItal BASIC....veeveveeeeeecee et $59.95
HIGH SPEED INTERNET

Small Commercial Tier 5SM/1IM, Static IP ........ccovveeeenees $39.95

10Mbps Tier - 10M/5M, Static IP, Custom Email ........... $74.95

15Mbps Tier - 15M/7M, Static IP, Custom Email ........... $129.95

20Mbps Tier - 20M/10M, Static IP, Custom Email ......... $249.95
30Mbps Tier - 30M/15M, Static IP, Custom Email ......... $499.95

Dedicated/QOS CirCUIt.......ccveeveeeiieeiiie e Varies

TELEPHONE SERVICES

Primary Line w/Features and Unlimited LD
Additional LiNe.....ccuveeeeee e

All rates are subject to change. | Applicable fees and taxes apply and are additional to these
rates. | Based upon credit rating, deposits may be required. | Standard install charges include
1 video outlet, 1 Internet outlet, and 1 phone jack. | Standard install fees do not include wall fish.
Bundles are available to residential customers only.



